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Jenena [locmanuh®
Daxynmem 3a npasme u nociosne cmyouje op Jlazap Bpramuh

KPUTEPUJYMCKA BAJbAHOCT HAJYUEIII'RE
INPUMEIBUBAHUX TEXHUKA Y
HNPO®ECUOHAJIHOJ CEJEKIIUJU — KOJIUKO
CEJIEKIIMOHE TEXHUKE ITPEJIBUDBAJY
YCIIEX HA ITOCJTY

Caskerak

Y o6om pady cy onucanu u npukasanu ocHoéHuU Haypmu

Kpumepujymcke 8a/6anoCmuy mexHuka y npoghecuoHainoj

cenexyuju. Hakon moea, npuxkasanu cy Heku 00 K/bYUHUX

Pe3YImama C8emcKux UCMpadcusarbd 0 NpeouKmueHoj

CHA3U, KOHKPEMHO, MeCno8a KOSHUMUBHUX CNOCOOHOCMU,

mecmosa TUYHOCMU, UHMEPSJYa U YeHmapa 3a NpoyeHy.

Pesynmamu eosope y npunoe mome oa je unmenuzenyuja,

Ha NPEOM Mecmy Onuma MeHmaiHa cnocobHocm, Hajoo-

/bl NPEOUKMOP YChexa Ha NOCLy, 3amum YeHmpu 3a npo-

YeHy, 00K je uHmepsjy Hajciabuju npeouKmop, no2omoseo

VKOIUKO HUje cmpyKmyupaH u cmanoapouszosan. Ha kpajy

paoa cy oame cmepHuye o mome Kadd u Ha Koju Hauux ou

mpebano Kopucmumu 08e mexHuxe y cepxe ceiexyuje, oa-

3upane Ha FUX08UM NPEOHOCMUMA U HEOOCAYUMA.

Kuwyune peuu: xpumepujymcra eanudayuja, npogecuo-

HAIHA celeKyujd, NCUXONOWKU MeCnmosU, UHMEPS]Y, YeH-

mpu 3a npoyeHy.

podecroHaHa CeNeKINja IPEICTaBIba jeaH 01 MOXK/a Haj3HAYa)-
HUjUX TIpoIleca M MpeMeTa UCTPAKUBAKA Y OKBUPY HUHILYCTPH]-

CKe/OpraHn3alMoHe TICHXOJIOTHje, OCINKaBajyhu jenan o HeHHUX Haj-
BaXHHJHUX [NJbEBA — YCKIIa)UBamke KapaKTePUCTHKA JbYIU Ca KapakTe-
pucTtrkama pagHor Mecta. Ocnamajyhu ce Ha MPHUCTYT U CXBAaTambe O

*  Acucrent Ha Kareznpu 3a nocioBHy rcuxonorujy, ®akynrera 3a npaBHe U OCIOBHE CTY/IH]E

nip Jlazap Bpkaruh
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MOCTOjalby WHIUBHJIYyaTHUX Pa3iKa, Wb CEJICKIIMOHOT Mpoleca je
naeHTU(UKAIM]a OHUX KaHAHIaTa KOjH 110 CBOJUM KapaKTepUCTUKaMa,
ocoOnHaMa Hajo0Jbe OATOBApPajy 3aXTEeBHMa TMOCia. To UMIUTHIEpA 1a
BEJIMKH JICO yCIexa Ha MOCTY 3aBUCH O] AMCIO3HUIIMOHUX, YPOhEeHHX
WU paHO CTEUCHUX OCOOWMHA, KOje Cy CTaOWITHE, peJIaTHBHO TPajHE H
oTIopHHMje Ha MpoMeHe. CTora je BeoMa Ba)KHO MPUCTYIIUTH CHCTEMAT-
CKOM TIpoliecy TipoecnoHaIHe celeKIrje U He IOHOCHTH OJUTYKeE O 3a-
nociemy ad hoc n Ha 6a3m WpeneBaHTHUX Kpurepujyma. [emano ca
acrieKTa BiIacHUKA mpemy3eha, mobap kagap 3Ha4d Marbe Tporiikosa),
a TIenajyhu ca acrekTa ICUXoJIoTa pajia i OpraHu3aInje, MOTCHITH]a-
HHU TIPOOJIEMH U OOJTUITH TTATOJIOTHjE pada C€ KBAJTUTETHOM CEJIEKITH]jOM
MOTY 3HauajHO yMamuTH. MelhyTuM, jacHO je Ja Ha KBAIUTECTHE PaaHEe
repdopMaHce 3HAUAJHO YTUUY W OPTaHMU3AIMOHA aMOWjEeHT, TPUCTYII
yIpaBJbama JbYJICKHUM pecypcuMa U Jp. AJIM y CBaKOM CIIy4ajy, Haj-
MOBOJbHU]A OPTaHHU3AIIM]jCKA CPEIUHA HE MOXKE JOBECTH JI0 BPXYHCKHX
rephopMaHCH 3aIOCICHUX YKOJIMKO OHM HEMajy MOTCHITHjata U YKO-
JINKO HUCY ,,cTBOpeHHU™ 3a ompehenu mocao. Crora, cemekmnmja mpe-
CTaBJba 3HAYAjHY OCHOBY ycIieXa U MPEBEHTHBHY MEpPY y CMambUBAKbY
TTOTCHITHjATHUX TIpo0IeMa Ha pay.

[Ipodecnonanta ceyekinja je CI0KEH POIEC KOjU Ce CaCTOju U3
BHUIIIe XPOHONOMIKH ofipeheHnx (asa: aHanmza nocia, 3aKJby4nBambe O
KPHUTEPHjyMUMa CelieKIrje (IPETX0HO, 3aK/bYIUBAbE O MPEITUKTOPH-
Ma yCIEITHOCTH U HhUXOBa BajHIalnja), oapehuBame MeTona U TeX-
HHKa 32 MEPCHE M MPOIICHY KPUTEPH]jyMa, UCIIUTHBAHC U OLICHUBAKE
KaHM/aTa, IOHOUICHE OJUTyKE O MPE/IOrY HajKOMIIETCHTHU] X KaH[H-
JlaTa v Imucame U3BelTaja, npahemwe edexara celaeKiyje U Baauaanmja
nesor npoieca. Cakoj o Habpojanux ¢asa je noceehieH Benuku 6poj
HayYHUX IMyOIlMKalMja U UCTpaXuBama, Mehytum Hajsehy maxmy 3a-
y3UMa BaJliIalrja IPeIUKTOpa YCIEIIHOCTH, OTHOCHO KPHUTEPHjyMCKa
BaJIMIalH]ja.

VY ckmagy ca THM, IIMJb OBOT pajia je IpUKa3 U aHalu3a pesynrara
JOCalalllbUX UCTPAKUBAbA U Ca3HAba Y 00JaCTH KPUTEPHjYMCKE Ba-
nuianyje y cenekiuju. Kpos paja he Outu nprka3zaHyi OCHOBHU HALPTH
BaJIM/IAlMje, PE3y/ITaTH MCTPAKUBAbA O BAIUJAHOCTH WHTCIUTCHIIHU]E,
0COOMHA JIMYHOCTH M HAjBOKHUJUX TEXHHUKA Y CEICKIUjH Yy mpeaBuba-
By ycliexa Ha MOCIy, MHTEPBjya U IIeHTapa 3a MPOLCHY.

I
1)  Bupgern y: J. E. Hunter, R. F. Hunter, ,,Validity and Utility of Aleternative Predictors of Job
Performance®, Psychological Bulletin, vol. 96/1, 1984, pp. 72-98.
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OCHOBHU HALIPTHU KPUTEPUJYMCKE BAJIHJ[ALTUJE

Kana ce kanaugaTu npujaBe Ha KOHKYypC, Hajoobe Ou OMiIo Kajaa
OMCMO MOTJIM CBE J1a MX IPUMUMO Ha ojipel)eHo Bpeme, a 3aTHM OHE KO-
JU ce TIOKaxKy Kao HajyCIeNIHUjH J1a 3aapxuMo. MehyTum, jacHo je na
je TO CKOpPO HEHM3BOJBUBO U JIa Y OKBHUPY CEJICKIIHOHOT TECTUPAha HE
MOKEMO MEpPHUTH pajHe nepdopmance KaHauaara Ha Oymayhem mocy.
Crora, Mopamo Ja mpoHal)eMo 1 MepuMo KapakTepuctuke koje he mohu
BEPHO J1a 3aMEHE Mepebe jKeJbeHOT. OHOCHO, MOPaMo Ja WACHTU(H-
KyjeMO OHe BapHjadiie Koje Cy 3HauajHO IOBE3aHE ca MHIUKATOpHUMa
ycriexa Ha nociy. [IpoMeHbiBe 1 MEpHH MHCTPYMEHTH KOjJH 33J10BO-
JbaBajy TE€ YCJIOBE Cy KPUTEPUjYMCKH BaJUIHHU. Y HPUHIMITY ,,KPUTE-
PHUjyMCKa BaJIMHOCT CE OJHOCH Ha IMOBE3aHOCT (KOpelalujy) Tecta
ca HEKOM eKCTepHOM Bapujabiiom — kputepujymom .» Kputepujym je
3alpaBo OHO HITO OMCMO JKEJIETIH Ja MEPUMO, Y OBOM CIIy4ajy ycrex
Ha 1ociy. Y JMTepaTypu ce OBaj THUII BAJIUIHOCTH MOXE CPECTH U Kao
rparMarcka, eMIMPHUjCKa, I1jarHOCTUYKa, CUMYJITaHa 11a YaK U CTaTH-
CTHYKa BaJbaHOCT. Y OCHOBH, KPUTEPH]jyMCKa BATHIHOCT CE OJIHOCH Ha
KOPECIIOH/ICHIIN]Y HEKOT MEPHOT HHCTPYMEHTA, Ha IPBOM MECTY TeCTa,
ca JKeJbEHUM KPUTEPH]jYMOM.

Jla OucMo MOIIM BaluAMpaTH MPEAUKTOPE, MOTPEOHO je onpeu-
TH IITa Cy KPUTEPHjYMH, IITA je TO ITO OMCMO KEJENH Jia MEPUMO.
Kpurepujymu ce Mory mopeiutu Ha ,,9BpcTe’ (00jeKTUBHO, KBaHTH-
TaTWBHO MEPJbHBE) U ,,MeKe" (OHHM KOjU ce He MOTy mpeOpojaTH, Hero
3axTeBajy MpoleHy). YecTo ce y mpakcu y3uma jellaH KpUTepUjyM —
yCHEex/HeyCIex, ajld je JaHac MO3HATO Jia je YCIeX BUIIEAUMEH3HOHA-
na. [TocToju BuIIe acniekara MOCIOBHE YJOTe H je/laH PaJHUK He MOpa
nozijeiHako Outyu ycnemas y csuM.”) Heku on Hajuemhux kpurepujyma
Cy: pe3ynTary paja, pagHa IUCHMIUINHA, Me)yIbyICKH OTHOCH, CaMo-
CTaIHOCT H Jp.

Haupra kpurepujymMcke Baiujanuje y o0JacTH YCIEHIHOCTH Ha
pazny ¥Ma BHUIIE, a OBJE Cy NPUKa3aHH CaMO HEKH: JIOHTHTYIUHAJIHA
BaJMJalrja, UICTOBPEMEHA BajMallMja U YHAKpcHa Baiuauuja. Jlon-
TUTYJUHAIIHA BaJIMAlM]ja TOApa3yMeBa Jia ce Ha KaHIuAaTuMa IpuMe-
HU onpeheHa Oarepuja TECTOBA WIIM HEKE JPyre TEXHHUKE, Kao MITO Cy
Ha IPUMEp y30paK IOcia, IEHTPHU 3a IPOLEHY U MHTEPBjY, 3aTUM Kajia
I
2) C. Dajress, [lcuxomempuja, Llenrap 3a npuMemeHy ncuxonorujy, beorpan, 2009, cp. 309.

3) Herasmuuje Bumern y: L. Millward, Understanding Occupational and Organizational
Psychology, SAGE Publications, London, 2005, pp. 136-141.
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Ce OHM NpUME TMPaTH Ce KHUXOBA YCIENHOCT Ha mociy. Melhytum, na
Ou OBaj BUJ BAJTHIANNjC Y ITOTIIYHOCTH 33I0BOJHaBA0 TICHXOMETPH]CKE
KpUTepHjyme, Tpedamo OM MPUMHUTH CBE pagHHUKE W MpaTUTH mepdop-
MaHCe OHUX KOjH C€ MOKaXy YCICITHUM, Ka0 U OHE KOjH Ce MOKaXKy He-
YCIICNIHAM W OHJIAa aHAJIM3UPaTH MOBE3aHOCTH. AJIM HAPABHO, PUMHU-
TH CBe TIpHjaBJbeHE KaHIUIATE je HeMoryhe, cTora ce mmpare pe3yaTaTh
caMo OHHX KOjU Cy MPUMJbEHH Ha mocao. OBaj T HampTa oMmoryhasa
YCIOCTaBIbAKE IUPEKTHE BE3€ HA HCTO] TPYIH HCIIUTaHuKa uamely pe-
3yJTaTa Ha CEJICKIIMOHUM TEeXHHKaMa U ycIieXa Ha IOCITy, alld HeIoCTa-
TaK je MaJy U Hepenpe3eHTATUBAH Y30paK, Tpaje JIyro | MPEeTUKTOPH
ce BaTMUPajy HAKOH OJUTYKE O 3armociemy. HapaBHo, oBako J00HjeHN
pe3ysiTaTd ce MOTY NMPHUMEHHBATH Y OKBUPY HAPEIHUX CEJeKIHja 3a
WCTE U CIIMYHE TOCTIOBE.

HcroBpeMena wiM cUMylTaHa BaJldjaluja je HalpT y KOjeM ce
MpOILehYj€ YCIENTHOCT 3aloCiIeHNX Ha ofpeh)eHOM Mocily, a HCTO-
BPEMEHO C€ TH MCTH PaJHUIM TECTHPA]y U MPOLECHYjy TEXHUKAMa U
MEPHUM MHCTPYMEHTHMA KOjH C€ MOTY KOPUCTUTH y cenekiuju. OBaj
HanpT omoryhasa onpeleme KoeduimjeHara BT IHOCTH PEIUKTOPa
mpe caMor Tpoleca CeIeKIUje U 3aXTeBa MHOTO Mame BpeMeHa. Me-
hyTuM, HerocTaTax je oreT Hepenpe3eHTaTuBaH y3opak. OJHOCHO, aKo
HITP. OpraHu3aliyja mociyje J00po, IpeTnocTaBba ce j1a je u BehnHa
paJHMKa yCIEIIHA U CTOI'a UMaMO CMambeHY BapHjaOUIHOCT, Koja 300T
PECTpHKIIHje OICera MOXKe JOBECTH JI0 CMamema KoedunmjeHara. Ca
JpyTe CTpane, mpodiIeM MoXKe OUTH YKOJIHMKO C€ OpraHu3aIja Halla3u y
KpH3H, TOCIyje JIoIIe, paJHUIH [T0Ka3yjy Juiie nepopmance u crora
KpO3 0Baj HALPT MOXKEMO TpeaBuhaT HEyCIeX, a He yCIeX Ha MOCIy.

Haupr ynakpcHe Banmpaanyje je y NPUHIUIY KOHIUIUPAH Kao
MpoBepa BaJMIHOCTH M CTAOMIHOCTH HEKOT Behi mpoBepeHOr MEepHOT
nHCcTpyMeHTa. OJHOCHO, MpoBepaBa ce J1a JIM je MEPHU WHCTPYMEHT
BaJIMJIaH Ha Pa3IMUNTHM MOMYNaKjaMa, IpeMa pa3inauTUM KPpUTEpH-
jyMHuMa, Ha IpyTUM CIMYHUM MTOCIOBAMA U Y PA3IMUYUTOM BPEMEHCKOM
nepuoay. AKO je TecT WIM HeKa Apyra TeXHHUKa NpOILECHE BaJWIHA U
cTaOuiIHa, OYEKyje Ce Jia je reHepanu3aduiHa.

VY cBakoM cilyuyajy CBakd Off OBHX HalpTa UMa CBOje MPETHOCTH
u Henocratke. MehyTum, Tpeda UMaTu y BUIY M HBUXOB 3ajeTHHYKU
HEIOCTaTaK, KOjH C€ MaKJbMBHM IUIAHMpAmEM HalpTa MOXKE MHUHH-
MHU3UPATH, a TO je YTHIAj BEJUKOr Opoja MOIEpaTOpCKUX BapHjaldiH.
Ha npBom mecty je To 00yka M pajiHO UCKYCTBO, jep KOJ CUMYJATaHOT
W YHAKpCHOT HalpTa MPEAMKTOPE BaJUAWPaMoO Ha y30pKy Beh 3amo-
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CJICHUX U YBEXOaHHX JbY/IH, aJli U Y OKBHUPY JIOHTUTYMHATIHOT HAaIp-
Ta mepdopMaHce UCITUTAHUKA TIPOIICHHYjeMO HakKoH oOyke W Kama Beh
CTEKHY HEKO MCKYCTBO M aJanTHpajy ce Ha opranuzanujy. [lopen pan-
HOT UCKYCTBa, Ha YCIIEX Ha MMOCIY YTHYE BEIUKH OpOj CUTYyallMOHUX U
OpraHu3anuoOHuX (aKkTopa, KOju MOTY 3HA4YajHO MOICPHPATH ITOBE3a-
HOCTH KOjy TIpOIICHYjeMO. Jenan o] HaurHa 32 MUHUMU3HUPAKE MOJIC-
pPaTOPCKUX W MEAMjaTOPCKUX BapwjabiIu jecTe CTaTHCTHYKAa KOHTPOJIA,
OJTHOCHO YKJbYUHBAHE TUX MPOMEHJBUBHX Y HAIPT U TAPIHjaTH3aIdja
IbUXOBHX BapHjaHCH.

KOI'HUTHUBHE CIIOCOBHOCTH KAO IIPE/IUKTOPH
YCIIEXA HA 11OCJ1Y

[lanac je mo3Haro ¥ jacHO, MTO MOTBPhyjy MHOTA UCTpaKMBamba
Y TIpaKkca, Jia je ycIex y Mmociy BUIIeTUMEH3UOHAJIaH U J1a 3aBUCH O
3Hama, CIOCOOHOCTH, 0COOMHA JTMYHOCTH, HHTEPECOBaha, MOTHBAITH-
je utn. Melytum, mpBa ucTpakuBama ce 0JJHOCE Ha JOBOheme ycrexa
Ha MOCITy y Be3y ca MHTEMTeHIIjOM M MOXe ce pehn J1a Cy TakBa Hc-
Tpa)kKMBama W JlaHaC BeoMma akTyenHa. AJh, mpe Hero mTo ce KpeHe
Ha MPHUKa3 U aHAIN3Y UCTPaKMBamka Ha TEMY MPEIUKTUBHE cHare, Ou-
he ykpaTko mpukazaHa UCTOpHja pa3Boja TeopHja criocodbnoctH. Ilpeu
TECT UHTETUreHIje Ono je biHEeoB TecT, HaMEmeH MPOIEHH CIIPEM-
HOCTH JIelle 3a YIIUC y IIKOJNY, KOJH je JaHac aKkTyeJaH W IyHO IyTa
peBuanpad. Ha ocHOBY OBOT TecTa Cy KOHCTPYMCAHH M TIPBH TECTO-
BH 3a TPOIEHY MHTEIHUTeHIINje OfipaciinX, a To cy Ainda u bera ap-
MUCjKH TECTOBHU Koju ¢y ce mpuMemnBain y CAJl y okBupy ceneknuje
perpyrta 3a llpBu cBeTcku pat. Jeman on 3HAYajHUX UMEHA Kaja je ped
0 UHTEIUTEHIN]H, KOjU je YU4ECTBOBAO Y OBUM TECTHpamuMa je 0o u
Bexcnep, umnje ckajne ce u 1aH JlaHAC KOPUCTE Y OKBUPY MHIUBUIYa-
HOT ¥ KJIMHAYKOT TecTupama. Melytum, Hu bune, a Hu Bekcnep, nako
Cy MOKYIIIaBaliv 1a 00jacHe IITa je TO MHTEIUTeHIIH]a, HUCY TTOHYIMITN
mpaBy Teopujy. [IpBa Teoprja KOTHUTUBHUX CITOCOOHOCTH je Teopuja I’
daxropa (G Factor Theory) Yapnca Criupmana.” Criupmas je cmarpao
Jla TIOCTOjH jefaH OMmTH (hakTop CIOCOOHOCTH, KOjU je OH Haspao I’
(hakTOp, KOjU MpeJIcTaBJba OMIITH MEHTAIHHU KalalUTeT, KOjH CE IPITH
I
4) Bugern y: Hunter ucro; Bertua et al, ,, The predictive validity of cognitive ability tests: A UK

meta-analysis“, Journal of Occupational and Organizational Psychology, vol.78, 2005, pp.
387-409.

5) C.E. Spearman, “’General Intelligence’, Objectively Determined and Measured”, American
Journal of Psychology, vol. 15, 1904, pp. 201-293.
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KpO3 CBe KOTHUTHBHE otepanrje. Mehytum, Bpio 6p3o Teopuja I' dhak-
Topa mobuja ymapam ox crpane Jlymca TepcTtona® koju 3akipydyje aa
HE TIOCTOjHY jeaH OMIITH (paKTOp MHTEIUTCHIIH]E, HETO BUIIIC HE3aBH-
cHuX (haktopa, Mehy kojuma cy crharijarHu, IpenenTHBHA, HyMepHY-
ku, BepOamau u ap. [lopen Tepcrona, jenan ox BeoMa BaXHUX ayTopa,
Pejmonn Bepuapn Karen,” Takohe kpo3 CBOjy TEOPH]y CIIOCOOHOCTH
ombaryje nocrojame I hakTopa ¥ y IpBH TIaH UCTHYE JIBA THIIA CIIO-
COOHOCTH KOj€ Cy Y HE3aBHCHOM OJHOCY M XHjEPXHjCKHU HajBHUIIE, (Piy-
WJIHE ¥ KPUCTAIM30BaHe CIIOCOOHOCTH.

MelyTum, opes Be TeopHrja BeoMa 3Ha4ajHIX ayTopa MOCTOjake
I" paxropa uuje ogbageno. Kepor® je marerpucao pagose Crimpmana,
Karena, XopHa u Ap. ¥ OPEAIOKHO TEOPH)Y TPU CTpaTyMa KOjU Cy XH-
JepapXujCKH MOCTaBJbEHU, TJIe Ce Ha BPXYy Hamasu ommTe [ daxrop,
3aTHM HCIIOJ hera KPUCTAIN30BaHe U QIIyHIHE CIIOCOOHOCTH, a Ha JTHY
xujepxuje crenuuiHe U KOHKPETHE CIIOCOOHOCTH, Kao IITO Cy HIIP.
HyMepruuke. HakoH meroBor 0OMMHOT pajna, Moxe ce pehu aa je ycro-
CTaBJbCH penaTuBHU KoHCEeH3yc oko T3B. LIXI] (CHC) mapagurme, ox-
nocuo Karen-Xopu-Keponosa (Cattell — Horn — Carroll) mapagurme.”

HcrpaxkuBama Ha TeMy KPUTEPHjyMCKE BalIHJallMje UMa TOJHKO
MHOTO Jia OM ce unTaBa jeJjHa MOHOTrpaduja MOIJIa HAUCATH y KOjOj Ou
Ce caMoO HaBOAWIIM PE3yJTaTd UCTUX. BajauaupaHu cy MHOTH TECTOBH
CTIIOCOOHOCTH, alil UTIaK HajBHIIIE PaJ0Ba Ce OJHOCH Ha BAJIUAAIH]Y Te-
CTOBA 332 MEPEH-E OIIITE MEHTAIHE CIOCOOHOCTHU. JeIHY Ol IPBUX CTY-
Jja Ha OBY TeMy je crpoBeo ['u3enu'” Koju je 3aKJby4ro Jia je OIITa
MEHTAJIHA CIIOCOOHOCT 3HavYajaH MPeANKTOp yclexa Ha TPEHUHTY U pa-
JIy KOJI CKOpo cBUX (hammiinja nocioa. Takohe, 3akJby4no je Ja HITo je
ocao KOMITJIEKCHHUjH TO je MHTEUTeHIIN]ja 3HaYajHUju ipeaukTop. [la
TaKo, KOS(UIUjSHT BaJIUTHOCTH MHTEIMTCHIIN]E Ka0 MPEJUKTOPa yCIIe-
mHocTH ce kpehe on 0.27 kon HajMambe komIuiekcHux 110 0.61 (to 3Ha-
YM Jla MHTEJIUTeHIUja o0janimasa o1 9% 1o 36% ycrnexa Ha pajay) Ko

I

6) L. L. Thurstone, “The Isolation of Seven Primary Abilities”, Psychological Bulletin, vol. 33,
1936, pp. 780-781.

7) Topen Karena cBakako Tpeba ciomenytr u Xopaa (Horn) koju je He3aBHCHO 07 iera Takohe
3aKJbY4YHO O TIOCTOjamby JIBa THIA CIOCOOHOCTH KOje OAroBapajy (iyHJHUM M KPHCTAIH30-
BaHUM. Y JHTEpaTypu ce decto roBopu o Karen-XopHOBOj TeopHju crOCOGHOCTH, jep Cy
KacHHje OHH H capahuBaim.

8) Carroll, J. B, Human Cognitive Abilities, Cambridge University Press, New York, 1993.

9) Heramuuje Bunetu y: G. Taub et al, “Effects of General and Broad Cognitive Abilities on
Mathematics Achievement from Kindergarten Trough High School”, School Psychology
Quarterly, vol. 23, 2008, pp. 187-198.

10) Buaeru y: Hunter & Hunter, ucto.
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HajKOMIUICKCHH]UX TIOCJIOBA. Y CBOjOj CTYIHjU, | M3€IH je NCITUTHBAO U
MIPEIUKTUBHY BaTUAHOCT HEKOJIUKO CIICITUUIHUX (haKTopa CrIoCcOoOHO-
CTH: CTIAIMjaJTHUX, MEXaHUUYKUX H MEPIENTHBHUX U Takohe 3aKIbY4Ho
Jla Cy CBE TPH 3HAYAjHU MPEIUKTOPH yCIiexa, KOju Cy OIeT BaKHH]HU Ka-
KO j€ IMmocao KOMITJICKCHH] .

XaHTep je y BuIle ctyadja'’ Takohe gomao 1o pe3yaTrara ia je or-
ITa MEHTAJIHA CTIOCOOHOCT 3Ha4YajaH MPEANKTOP yCcIexa Ha 00y 1 Ha
pany 3a cBe IMOCIJIOBE, KOMILICKCHE M OHE Mambe KoMIUIeKkcHe. HapaBHo,
Koe(UIMjeHTH Cy BUIIHU Kako je mocao cioxkeHuju. [la Tako, kox Haj-
KOMIUICKCHHjHX MTOCTIOBA (Ko IITO je 0OHAj PYKOBOJWIIAIIA) KajIa YCIIeX
MPOLEHY]y CYNEPBHU30PH, KOSHUIMJEHT BaJUIHOCTH HWHTEIWTCHIIN]E
n3nocu 0.58. Mehytum, kaaa ce ycnex Ha paay 00jeKTHBHO MEPH, KO-
e(UIMjEHT BaJMTHOCTH KOJ| HajCIIOKEHUjUX MocioBa je yak 0.74, mro
MMIUTHIIAPA J1a HHTCJIMICHIIM]ja MOXe oO0jaimaBatu oko 50% BapujaH-
ce ycrexa Ha mocity. KoeuimjeHT BaJIMIHOCTH KO/ HajMarmbe CI0Ke-
HUX IOCJIOBa, Kajia ycrex Mpolemyjy cynepsusopu, je 0.23. Ilopen
OTIIIITe MEHTAJIHE CIIOCOOHOCTH, XaHTEp je MPOBEPaBao M BaJTUIHOCT
TCCTOBA MNCPUCITUBHUX U IICUXOMOTOPHUX CIIOCOOHOCTH 3aKJbYy4HO
na cy 00a 3HauajHH MPETUKTOPH, C THM JIa je KOCHIIUjEeHT BHIIH KO
nepuentuBHuX. Kao m xox ['m3enmja, ommTa MEHTaJIHAa CIOCOOHOCT
nMa Behu koeHUIHjeHT BaTUAHOCTH Y OJHOCY Ha crienupuaHe hakTo-
pe MHTEIHUIeHIIN]e.

[Ipojekat A (Project A), koju mpejicTaBba je/laH O] MOXK/Ia HAjCKY-
IJBMX M HajBehnX cTyaMja mocBeheHNX KPUTEPHjyMCKOj BaJHIalHjH, j&
MOTBPAMO MpeaxoHe Hanasze.'”? Ommira MeHTallHa CoCOOHOCT, Kao 1
cieunuuHu HaKTOPH HHTEIUTEHIIN]E, CY 3HaYajHU MPEJUKTOPH yCIie-
xa Ha cBUM MocioBumMa. [1ITo je mocao KOMIUIEKCHU]H, 3HaYaj CIIOCO0-
HOCTH 3a ycCIieX Ha mociy je Behu.

beprya u capaguuim'? cy Kpo3 MeTa-aHAIUTHUKY CTyaujy y Yje-
IUBeHOM KpasbeBeTBY MCIIMTHBAIM NPEAUKTUBHY CHAry OIIUTE MEH-
TaJHEe CIOCOOHOCTH, Ka0 M CelupuIHUX (akTopa, BepOAIHOI, cra-
LUjaJTHOT, HYMEPHUYKOI' M MEPUENTUBHOI MpeMa YCIeXy Ha oOylH U

I

11) J.E.Hunter, ,,Cognitive Ability, Cognitive Aptitudes, Job Knowledge, and Job Performance®,
Journal of Vocational Behavior, vol. 29, 1986, pp 340-362; Hunter & Hunter, ucro; F.
L. Schmidt & J. E. Hunter, “The Validity and Utility of Selection Methods in Personnel
Psychology: Practical and Theoretical Implications of 85 Years of Research Findings”,
Psychological Bulletin, vol. 124/2, 1998, pp. 262-274.

12) F. L. Schmidt, D. S. Ones, & J. E. Hunter, ,,Personnel selection”, Annual Review of
Psychology, vol. 43, 1992, pp. 627-670.

13) Bertua et al, ucto.
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ycrexy Ha paxy Jomnm ¢y mo cinenehux pesynrara: Kaja je ped o ycIe-
Xy Ha MOCTY HajBHIIN KOCPHUITHjSHT BAIUTHOCTH UMa]y TIEPIECTITUBHE
CITOCOOHOCTH, 3aTHM OIIIITa MEHTAJHA CIIOCOOHOCT, HyMEepHUUKa, BEp-
OaiHa, ma cmanujairaa. Mel)yTrM, HajBUIIA KOS(UIIHjSHT BaTHIHOCTH
KaJza je ped o ycIexy Ha oOylnn UMajy HyMeprudke CIIoCOOHOCTH, T1a Ha
JPYTOM MECTY ONIITa MEHTAJIHA CIIOCOOHOCT M TIEPICITHBHE CIIOCO0-
HOCTH, 3aTUM BepOajHe U Ha Kpajy cramujairae crmocoonoctr. Cauaam
pe3yaTaTH Cy MOOWjeHH M Y METa-aHaJUTHYKO] CTYIHjH Ha TPOCTOPY
Esporte, kojy cy crposeiu Cangaro u capaguuii,'¥ ¢ THM [a ommra
MEHTaJIHA CITOCOOHOCT MMa HajBHINN KOC(HUIIMJEHT BAJIMTHOCTH KaKO
KOJ ycriexa Ha 00yIIM, Tako U KOJ| ycIiexa Ha MOoCIy.

OniTH 3akJbydyak Kaja je ped 0 KPUTEpHjyMCKOj BaJHJIAIHjU Te-
CTOBa CIIOCOOHOCTH je BPJIO OouMIIe[aH. IHTenureHImja, OHOCHO OIl-
ITa MEHTAJTHA CIIOCOOHOCT, Kao U creruduyHe CriocCOOHOCTH, Cy 3Ha-
YajHU NPEAMKTOPHU ycrexa Ha rmocity. CriocoOHocTH onucyjy o1 25% 10
50% ycmnexa Ha OCITy, IIITO j€ BeOMa MHOTO KaJia ce y3Me y 003up Beln-
KH OpOj CPEIMHCKUX M OpraHU3aIlMOHKUX (DakTopa KOju Ha mhera yTHUY.

Kana ce aHanmm3upajy pe3yiTaTé HaBEACHHX HCTPAXKHBaba, MO-
JKE Ce 3aKJBYYMTH Jia je 3HauajaH Mojeparop u3Mmel)y mHTenureHiuje
M ycIiexa Ha MOCITy 3alpaBo HBHUX0BA KOMIUIEKCHOCT M CIOXeHOCT. Of1-
HOCHO, IITO j€ 10Ca0 KOMIIEKCHHU)H, CIOCOOHOCTH CY KPUTEPH)jyMCKH
BaMIMHUjU. To MMITUIMPA J]a HA OCHOBY CIIOCOOHOCTH JJOOPO MOXKe-
MO Jla JUCKPUMHUHUIIEMO KaHJHUJATe 3a jeJHOCTABHU]jE U CIIOXKCHHU]C
nocioBe. Ha 0CHOBY TecTuparma COCOOHOCTH MOXKEMO HPEIBHICTH
KOHTpauWH/IMKAIIMje ycrexa 3a Heke mocioBe. [la Tako, HECKe Croco0-
HOCTH KOHTPAMH/MKY]y YCIIeX Ha CIIO)KEHUM TTOCIIOBUMA, alli U BEOMa
BHCOKC Ha OHUM jeIlHOCTaBHI/IM, PYTUHCKUM U UHTCJICKTYaJIHO HECU3a-
30BHUM. MeljyTuM, aKo ce BpIIN CeJIeKIHja 3a MOCIOBE KOjH Cy BeoMa
KOMITJICKCHH U 3aXTEBajy BeoMa KBaJIM()HUKOBAH U CTPYYaH Kajap, HIIp.
3a 1M0Cao CNCKTPOMHXKEHhEepa, Kako he HaM TecTHUpame CIOCOOHOCTH
noMohu kKajia HaM ce Ha KOHKypcC nipujaBu Behu Opoj kanauaaTa Koju cy
3aBpIIWIN (pakyITeT U CBU Cy MUHUMAITHO TPOceYHH. J{pyrum peurma,
TECTUPAE CIIOCOOHOCTH JI00pO MpaBu pas3nuky mehy rpymnama, anu je
cnabo IMCKPUMHUHATHBHO YHYTap ucte rpyne. M Ha Kpajy, mpocedHo
WHTEJIMTCHTaH YOBEK MOXE yCIICITHO 00aB/baTH BEIMKHU OpOj TIOCIIOBA,
a y OKBHpY je[lHE CTaHJap/He JeBHjalHje ce Hana3u oko 68% momyna-
nuje. Jla mpocevaH 4OoBEK MOXKE yCIICIITHO Ja o0aBsba BehnHy mociosa

14) J. F. Saldago, ,,Predicting job performance using FFM and non-FFM personality measures*,
Journal of Occupational and Organizational Psychology, vol. 76,2003, pp. 323-346.
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CBEIIOYE U pe3ynTaTu UcTpakuBama Karena u bepre,' koju ¢y 3akiby-
YUK Jja oTpede 32 KOTHUTHBHUM CITOCOOHOCTHMA 32 10 CBET pajia
n3Hoce npocedno oko [Q=108. Tako mxa, MHTENIUTEHITH]ja HAM MOXXE T10-
CIY)KUTH K20 KOPUCHA 32 SIIMMHUHAIN]Y KaH/INIaTa KOjH HEe 33J0BOJba-
Bajy yCIIOBE, ali HAM TEITKO MO)ke rmomohu 1a ce omryynmo m3mehy
BHIIIC JOOPHX.

OCOBHUHE JIMYHOCTH
KAO IIPEJIUKTOPH YCIIEXA HA IIOCJ1Y

3a pa3nuKy oj1 CIOCOOHOCTH, 0COOMHE JIMYHOCTH Cy HEIITO KaCHH-
je mocrae nmpexaMeT HHTEPEeCcOBamka y CTy/rjaMa KPUTEPHjyMCKe BaJn-
nmanmje. [IpBe Teopuje TMIHOCTH HACTajy 3HATHO KacHHUje Y OIHOCY Ha
TEOpHje CII0COOHOCTH.

Jemna on mpBUX Teopuja TUIHOCTH je oHa Pejmonma bepnapma Ka-
tena'®. I[lomazehu om JmekcHYKe XUTOTE3€ U OMHCA JUIHOCTH KOje Cy
nonucany u kiacudukosamu Onmopt u Oxbept, Karen monmaszu mo 16
npuMapHux (akropa nuuHocTH. Mehytum, nmonasehu on ncrux onmca
JIMYHOCTH BEIUKHUX OpOj IPYTHX ayTopa JI0a3u JI0 eT Gpakropa, OaHO-
cHo 10 Benukux net (Big Five).!”

Mehytum, umak je gyro Tpedaiio ja ce yCrocTaBy pejaTUBHU KOH-
CEH3YyC OKO ,,IIpaBor Opoja““ 0coOMHA, a TOME Cy HajBUIIC JONPUHEIH
Kocra u MexKpe, ca cBojom IlerodakTopckoM TEOpHjoM JUYHOCTH
(Five Factor Theory-FFT).!"® Vnpaso oBaj momen Benukux met (exc-
TpaBep3uja, HEypOTHUIIM3aM, CABECHOCT, MPUjaTHOCT U OTBOPEHOCT Ka
uckyctBy) Kocre u MekKpea npencrasiba Bosehy Teopujy tnanocta y
JIUTEpATypH, KOja je HajBUIIIC UCTPAKUBAHA Y CBUM OOJIACTHMA IICHUXO-
JIoTHje, 11a TaKO U Y OKBHPY CTYy/AHja KPUTEPH]yMCKe BaJIUaIHje.

CBe JIOK ce HHUje yCIIOCTaBUO PEIaTHBHU KOHCE3YyC OKO MeTOo]ak-
TOPCKOT pelleha, UCTPAKUBAYH Cy OMIIM BeOMa CKENITHYHH OKO YIO-
Tpebe 0cOoOMHA JINYHOCTU Kao MpeAMKTopa ycrexa Ha mociy. Ctyam-
ja mmehy 50-tux m 70-roguHa MpoOUUIOT BeKa je OMI0 BeoMa Mallo U
OHE Cy TIOKa3uBaJle 1a 0COOMHE TUYHOCTH HHUCY 3HAUajHH MIPEAUKTOPH

I

15) ®ajress, ucro.

16) R.B.Cattell, “Confirmation and Clarification of Primary Personality Factors”, Psychometrika,
vol. 12, 1947, pp. 197-220.

17) Buneru meramuuje y: L. R. Goldberg, ,,An Alternative ‘Description of Personality’: The
Big-Five Factor Structure”, Journal of Personality and Social Psychology, vol. 59, 1990, pp.
1216-1229.

18) R.R.McCrae & P.T. Jr. Costa, Personality in Adulthood: A Five-Factor Theory Perspective,
The Gilford Press, New York, 2003.
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ycIexa WM aKo C€ W MOKaXy 3HavajHUM, KOC(UITHjSHTH BATHIHOCTH
cy Omim Beoma Maid. JemaH of pasiora 3a To je OMO jako BEIUKH Opoj
pa3TMIUTHX TeopHja U (HAaKTOPCKUX peliema, Koju ¢y oHemoryhasamm
MeTa-aHaJUTHYKE CTyauje u ynopehusama. MehyTtum, 90-Tux rogmHa
MIPOIIIJIOT BeKa, Kajia je mpoHaleH ,,3aje THIIKH je3UuK™ y BUAY eTo(dak-
TOpPCKE TEOpHj€ JTUIHOCTH, OpOj UCTTUTHBAa OCOOMHA JIMIHOCTH Kao
MIPEAUKTOpPA yCIexa ce 3HadajHo moBehao.

Mely npBuM cTyajaMa 0 KPUTEPHjYMCKO] BAIMJHOCTH 0COOMHA
JIMYHOCTH je CrpoBezieHa ox crpade 'm3enuja u bepra.'” Pesyararu cy
MoKa3alu Jia ce KOe(UIMjeHT BaJIMHOCTH 32 pa3inniure hamunuje mo-
cioBa kpehe 071 0.14 10 0.36, mTO je 3HATHO Mame Y OJIHOCY Ha BaJIH/I-
HOCT T€CTOBa CIIOCOOHOCTH.

90-tux roguna, bapuk n MayHT*” cIpoBOJie MeTa-aHAJIUTHUKY
CTYAH]Y, IPOBepaBajyhn KpUTEPHjyMCKY BAJIMJIHOCT OCOOMHA JTMYHO-
CTH U3 METO(PaKTOPCKUX peniewma. Kpurepujymcke Bapujabdie cy oOwiie
ycrex Ha oOylM M Ha pajy 3a net ¢amuidja nociosa. Pesynraru cy
MoKa3aJiu Jia ce Kao 3HauajaH NpeuKTop 0e3 003upa Ha IpyIy MoCIIo-
Ba MOKa3ajia caMo CaBECHOCT, JOK Cy ocTalie 0coOMHe Ouie 3HavdajHe
3a caMo Heke TociioBe. EkcTpaBep3uja ce mokasajia Kao 3Ha4ajHa Koo
IOCJIOBA KOjU MOJPa3yMeBajy COIMjaTHY MHTEPAKIIH]Y, Kao MITO j& IMo-
cao mpojasana u pykosoauona. [lopen Tora, ekcTpaBp3uja ce 3ajerHo
ca oTBOpeHoIINy MoKa3ajia Kao 3HauajaH MPEeJUKTOp ycrexa Ha o0yIIu.
MehyTtum, Tpebda pehn aa je KoeQHINjeHT BAIMAHOCTH YaK U CABECHO-
cTH OO CKpOMaH, IITO je HeKe UCTpaKMBade HABEJIO Ha 3aKJbydyak Ja
0COOMHE JIMYHOCTH HEe OM Tpebaio KOPHCTUTH Y CBpXE MPpodeCHOHaTHE
CeJIeKIIHje.

Canparo y Mera-aHAIUTHYKO}*!) CTYIHjU 3aKJbydyje a Cy TeCTO-
BHU METO(HAKTOPCKUX MOJIENA IUYHOCTH O0JbH MPEIUKTOPH O TECTOBA
He-reToakTopckux mMoznena. CaBeCHOCT M eMOLMOHAIHA CTa0MITHOCT
y ieTopakTOpcKUM MoJeTuMa UMajy cienehe npeAnKTUBHE BPEIHOCTH
0.28 u 0.16, nox y He-neroakropckum monenuma 0.18 u 0.05 Hceru
ayToOp Ha OCHOBY MYJTHPETPECHOHE aHAIN3E 3aKJbyUyje J1a IOpes 3Ha-
YajHOT JONPHHOCA OMIUTE MEHTAJIHE CIIOCOOHOCTH, caBecHOCT (12%)

I
19) E. E. Ghiselli & R. P. Barthol, “The validity of personality inventories in the selection of
employees”, Journal of Applied Psychology, 37/1, 1953, pp. 18-20.

20) M. R. Barrick & M. K. Mount, “The Big-Five personality dimensions in job performance: a
meta-analysis”, Personnel Psychology, vol. 44, 1991, pp. 10-26.

21) Saldago, ucro.
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u emMonmoHaigHa crabmrHOCT (7%) 3HadajHo moBehaBajy MPEAUKITH]Y
ycrexa Ha MocITy.

Kanma ce momrena Ha mpBoM MecTy Opoj BENTMKHX MeTa-aHajH-
TUYKHX CTY/IH]ja, KA0 M PE3YJITATH KOJH Cy JIOOUjCHH H3 HHHX, MOXE Ce
3aKJBYYHTH J1a Cy CIIOCOOHOCTH MHOTO OO0JbM MPEIUKTOPH yCIiexa Ha
MOCITy 07 0COOMHA JIMYHOCTU. JeqaH o] BaXHHX paszjora 300T Kojer
ce Ha IIPBOM MECTY CyMiba Y 3Ha4yaj TeCTHparma JMYHOCTH Y CBPXE ce-
JIEKIIMOHOT TIPOIIeca jecTe cama MeToJIoNIoTHja TecTupama. Hanme, nok
ce CIOCOOHOCTH Mepe ,,00jeKTUBHMM ™ TECTOBMMA IJIC IMMOCTOjU TauyaH
OJITOBOP, OCOOMHE JIMYHOCTH C€ TeCTUPajy camorporieHoM. To HaBoau
Ha GapeM JBa npobOnema. Ha npBom MecTy je MOTYhHOCT Jlaxkupama 1
JlaBamke¢ HEMCKPEHUX oaroBopa. To je mocebaH mpoOiieM IOroTOBO KO
TECTUPaa Y CEJCKIM]H I7I€ TIOCTOjH BEJIMKAa MOTHBAIIM]a KaHAKaTa Jia
ce TIpUKaxy y HajOoJbeM CBEeTy. AJlM, YaK W Kaja He MOCTOjU Hamepa
3a JIJAKUPAkEM OJITOBOPA, MUTAE j& KOIUKO CY JbYAH YCICUIHN U JI0-
Opu y caMOIIpOLIeHH.

3npaBopa3syMCKH M TEOPHjCKH IViefaHo, n3HeHalyjyhe je mro ce
CKOPOBH Ha IOjeJIMHUM OCOOMHaMa He MOKa3yjy Kao 3Ha4ajHu MpeTuK-
topu. Kana ce yame y 003up npupoa JuMeH3Huje eKCTpaBep3nje, Jemy-
je ouekuBaHo Ja he ce ocobe ca BUCOKUM CKOpoM 0oJbe cHahm 1 OUTH
yCHEIIHU]e y CUTyallljaMa pajia ca BEJIMKUM OpojemM Jbynu u ja he ce
EMOIMOHAITHO CTa0miIHe ocoOe 0oJbe cHahM y CTpEeCcHUM, KPU3HUM H
W3HCHAHUM CHTYyalldjaM HEro OHE KOje MMajy BHCOK HEYypPOTHUIIM3aM
UTHI.

He y3umajyhu y 003up noreHujaiHu npobieM orneparoHainsa-
1yje 0coOMHa TMYHOCTH, MOXKAA j€ pa3yior Jo0Hjamka HUICKUX KOe(HUIIH-
jeHara BaJMJHOCTH Y JIOIIE TOCTaB/LEHUM KPUTEPHjyMUMa yCIIEIIHO-
ctd. Y BehMHU HaBeICHUX HCTPAKUBAGA je YCIEX Ha MOCITy YIIIaBHOM
TpPEeTUpaH Kao jeTHOAMMEH3HOHAaH, a Kao WTo je Beh pedeHo, uctu
pazHUK HE MOpa OUTH MOJjeJHAaKo 1o0ap y CBHM acleKTHMa Mocia.
OBa ucTpaxuBamka HUCY y3UMasla y O03Up acrleKkTe Kao IITO je KBa-
auTeT y Mel)yJbyIICKUM OIHOCHMMa, MPOIIeHA 3a/J0BOJBCTBA KIIMjeHATa,
paznHa AMCUMILUIMHA U AP, T1Ie 0COOMHE IMYHOCTU MOTY OMTH BeoMa 3Ha-
yajue. [lopen HaOpojanux acrekara, Tpebano Ou y3eTu y o03up u He-
TUIMYHE CUTYyalllje Ha MOCIY, OMHOCHO PEaKLHUjy 3all0CICHUX Ha KpH-
TUYHE MHOUZCHTE. YecTo ce 4ak M y OKBHpPY Mpolleca aHaInu3e Mociia
1 npoeCUOHAITHE CEeJIEKLH]je, a TOCEOHO Y OKBUPY NPOLIEHE YCIIEIIHO-
CTH, 3aIl0CTaBJbajy OHE PETKE, aJIi BEOMa Ba)KHE CUTYalllje, KOA KOJHX
MOTpPEIIHA PeaKlrja MOXKe JOBECTH A0 KaracTpodalHUX IMOCIeIUIa.
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Hmp. cutyanuja y xojoj caobpahajum monuiiajam Tpeba ma ymorpeon
OpyKje ce JielaBa BeoMa PeTKo, alli JIOIIa peakiija MoXe JIOBECTH JI0
ryOWTKa KUBOTA.

KPUTEPUJYMCKA BAJINIHOCT HHTEPBJYA
U IJEHTAPA 34 [IPOLIEHY

VY oBoM nexy he OuTH prKazaHe jOII ABEe TEXHUKE KOje ce KOPHCTe
y TIpoIIeCy CeJeKIrje, 3a KOje MOCTOj! 3HATHO MambH OpOj UCTpaKIBa-
a Ha TEMY FBbUX0BE KPUTEPHjyMCKE BAIMHOCTH Y OTHOCY Ha OCOOHMHE
JIUIHOCTH, a IOCEOHO Y OIHOCY Ha criocoOHocTH. Ped je o mHTepBjyy 1
LIEHTPUMA 32 TIPOIICHY.

WnTepBjy npeacTasiba jeqHy Of HajCTapUjuX U Hajuemhe ynorpe-
OJbMBAaHUX TEHUKA y celiekuuju. Heszaobumnaszan je y yak 90% cenek-
[IMOHUX TIOCTyIaKa, OMJI0 Kao jerHa TeXHUKA WIIH Kao jeIHA Off MHO-
TuX. 3a Pa3IuKy O TECTOBA, HHTEPB]Y j& TEXHUKA KOjOM C€ TTOIAIH OJ
KaHJU/aTa y3UMajy YCMEHHM ITyTeM, TOKOM Pa3roBopa KOju UMa jacHO
ocTaBJbeH IMJb. Kpo3 mHTEPBjy ce mo0ujajy mogamny 0 KaHauIaTHMa
KOj€ HE MOXKEMO JTOOUTH Ha OCHOBY TECTHPama CIIOCOOHOCTH U 0COOH-
Ha JTMYHOCTH, HIIP. TECT EMOIIMOHATTHE CTA0MITHOCTH in Vivo, BepOaiHa
(ITyeHTHOCT, yCMEHO M3pakaBame U Jp. YCIeX KaHauiara Ha MHTep-
Bjyy ce orjiena y MpOIICHH WHTEpBjyepa 0e3 mocrojehnx crtangapaa u
HOPMH. A KaKo je TIO3HATO Ja MIOCTOjH BEITUKH Opoj TperraKa y mporie-
HH, JeIHO ON KJbYYHHUX MHUTamka j¢ KOJUKO j€ MHTEPB]Y MOY3IaH U jOII
BaYXHH]j€ KPUTEPHjYMCKH BaJIUIaH.

TpaauIOHaIHN MHTEPB]y C€ YIJIABHOM CIIPOBOIUO O€3 yHampen
NPUIPEMIBCHUX MUTaba, KAHAUAATHMA Cy OHJIa TIOCTaB/baHa Pa3IHyH-
Ta [UTamba, HUje IOCT0ja0 CUCTEeM KiTacu(UKaIUje KBAJIUTETa OIr0BOpa
M OJUTyKa C€ YIJIABHOM JIOHOCHJIa Ha OCHOBY OIILITET YTHCKA HHTEPBjY-
epa. Y Ckiiajy ca THM, KPUTEPUjyYMCKa BaJUIHOCT M TOY31aHOCT WH-
TepBjya je Oma Beoma HUCKA.”? MelyTuM, MOy3AaHOCT U BAJTHIHOCT
WHTEPBjya ce MOXKE YHAIIPEANUTH, TAKO IITO Ce AaHac Hajuenrhe Kopucre
CTPYKTYHUPaHU U CUTYyallHOHH HHTEPB]YH, T€ Cy YHAIpPe, UCIIIIaHupaHa
nuTamba U rge c€ Ha OCHOBY TEXHUKEC KPUTUYHOI MTHUUJCHTA Y OKBUPY
aHaJIM3e MOoCia MOXKE TPOLCHUTH 1ITa je jo0ap a ImTa JIOU OI0roBop,
OJIHOCHO OZIFOBOPH C€ MOTY KJIaCH()UKOBATH.

I
22) A. Furnham et al, ,,Personality, motivation and job satisfaction: Hertzberg meets the Big
Five* Journal of Managerial Psychology, vol. 24, 2009, pp.765-779.
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Kako ce TexHHKa HHTEpPB]jya YHAIPEIUIA U KPUTEPU]jyMCKa BaJIH /-
HOCT je ITocTaja BHIa ¥ 3Ha4ajHuja. Kyk? je cripoBeo MeTa-aHaINTHY-
Ky CTyIHjy Ha CKPOMHOM OpOjy HCTpaKWBama, y OTHOCY Ha OHE OKO
CITOCOOHOCTH W OCOOWHA JIMYHOCTH, M PE3YITaTH Cy TOKa3ald 1a ce
KOe(hHUIIMjeHT BATMIHOCTH HECTPYKTYHpaHUX HHTEpBjya Kpehe om 0.11
1o 0.18, a cTpykryupanux wHTEepBjya o 0.24 1o 0.34. YV Mera-aHamu-
TUYKO] CTYAHjU KOjy ¢y crupoBenu LlImut n Xantep? koedumujeHT Ba-
JUTHOCTH UHTEPBjya je oko (.25, ITo ra cTaBjha Ha 0CMO MECTO TIpeMa
MIPEIUKTUBHO] CHA3W. Y paHUjUM METa-aHAJTUTHIKUM CTyIHjama, Koe-
(unmjent BamuaHOCTH HHTEPBjya je m3Hocuo 0.11 u 0.23. Melytum,
Xor u OcBay HaBOIE Aa KOS(UIMJCHT BATUAHOCTH MHTEPBjya MOXKE
phu gak u 10 0.57, mITO je BeoMa BUCOKO.>)

HapaBHo, MOXe ce 3aKJbyYHTH A je BATUIHOCT UHTEPBjya y OJi-
HOCY Ha TECTOBE CIIOCOOHOCTH 3HATHO HIKA, HE YKJby4dyjyhu oBaj 1mo-
CIIe/IlbU TIO/IaTaK, jep onucyje ox 5% no 9% BapujaHce ycrexa Ha 1o-
city. Melyytum, TH KOSHUIM]JEHTH BaJMIHOCTH HUCY MHOI'O HIDKU O
OHHX JOOHMjeHHX 3a TeCTOBe JuuHOCTU. Ca JApyre CTpaHe, HHTEPBjY je
CBaKaKo Mame MOy3/IaH O TECTOBA IMYHOCTH M OBE pe3yJitare Tpeda ca
BEJIMKOM PE3E€PBOM T'€HEPAIHM30BATH, jep HE MOKEMO J1a 3HAMO KOJIMKO
je uaTpBjyep nobap y npoiuenu. Crora, HEOMXOIHO je paJliTH Ha yHA-
npehemny BEIITHHA HHTEPBjyHCakha, YKIbYUUBATH LITO BUIIIE MPOICHH-
Ba4a He O JIM Ce METPHjCKe KapaKTePUCTUKE HHTEPBjya YHAIPEIUIIC.

3a paziiMKy ol MHTEpPBjya, IIEHTPH 3a mpoleHy (Assessment Cen-
tres) cy jenHa o HOBUjUX U CaBPEMEHHMjUX TEXHHKA U METOJa KOjU ce
KOPHUCTH y CcBpXe mnpodecuoHanne ceneknuje. LleHTpu 3a mporeHy cy
MYJTH-METOJICKA, MYJITH-OCOOMHCKA TEXHUKA Y KOjO] BHUIIE MPOICHH-
Baya MCTOBPEMEHO MPOLCHY]je BUIlIC KaHuaaTa. Y IEHTPUMA 3a Mpo-
LIeHy, KaHAuaaTi Hajuenihe mpojia3e Kpo3 pasjinyuTe Y30pKe Mocia,
HHTEPBjye, cuMyJanuje u cii. Kaja je ped o KpuTepujyMCcKOj BaIHIHO-
CTH OBe TexHuke, oH ce kpehe -0.25 no 0.78%. aymiep ykasyje aa je
ympaBo 300T BEIUKOT Opoja TeXHHUKa, IPOLCHHBaYa U JIp. OBa TEXHUKA
je BeoMa 3aBHCHa O]1 cutyarje. Y pesyinraruMa u3 70-THX rojinHa mpo-
nuIor Beka, KoeH je Ha OCHOBY MeTa-aHaJUTHUYKE CTYIHUje JOIIa0 J0
MPOCEYHOT Koe(pUIMjEeHTa BalMIHOCTH IeHTapa 3a mnpoueHy on 0.43

I

23) M. Cook. Personnel Selection, Wiley, Chichester, 2004.
24) Schmidt & Hunter, ucro.

25) Bupneru y: Hunter & Hunter, ucto; Millward, ucto

26) B. B. Gaugler et al, ,,Meta-analysisi of assessment center validities, Journal of Applied
Psychology Monograph, vol. 72, 1987, pp. 493-511.
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3a ymex Ha mociy u 1o 0.63 3a ycnex Ha oOymu. Y Beh moMeHyToj Me-
Ta-aHaTUTHYKOj] cTynuju LlImura m XaHTepa MPoCeUHN KOS(HIIHjeHT
BaJIMTHOCTH IIEHTapa 3a MPOIeHy U3HOCH O0KO 0.43.

Mosxe ce pehu na je kpuTepujyMcKa BAIMIHOCT OBE TEXHUKE ce-
JICKIIM]€ BUCOKA U JIa MOJKE 00JaCHUTH BapHjaHCy yCIieXa Ha IOCITy CKO-
PO KOJIMKO | OIIITa MEHTaJHa crocoOHOCT. MelyyTum, Tpeba nmatu y
BUJY J1a c€ y IIEHTpHMa 3a IMPOIICHY KOPHCTH BHIIIE TEXHHUKA KOje 3a-
JEIHO Jajy Taj HUBO Mpenukiuje. Pasjor 3amro ce KoehHIMjeHT Ba-
JUJTHOCTH He noBehaBa MPUMEHOM BHIIIE TEXHUKA 33j€JIHO MOTY OUTH
kopenanuje mehy muma.

Ha ocHOBY cBuX NpHKa3aHUX pe3yaTara CTy/auja, Moxe ce n3Byhu
BHIIIe KOHKPETHUX 3aKJby4aka. Ha mpBoM MecTy, TecTOBH ClIOCOOHOCTH
U Jajbe 1ajy HajBuIle koeduuujente BanuaHocty. 1ITo je mocao kom-
TUIEKCHU]H, /UXOB 3Hauaj je Behu. [Tocie TectoBa criocobHOCTH, 011 00-
paheHux TexHuKa, HajBUIIE KOe(UIjeHTe BAIMIHOCTH UMa]y TICHTPH
3a MPOIICHY, 3aTUM UHTEPB]YH U TECTOBH TNIHOCTH. MelyTuMm, BehuHa
MPUKa3aHUX CTY/AHja Cy KOHIMIHMpaHE KPO3 HAIPT YHAKPCHE BaJIUa-
1yje, rJe ce 3ampaBo BaMIUpPa IeHEPaIu3a0UIIHOCT MPEIUKTUBHOCT
TEXHHKA. Y TOM CMHUCIy je IPUMEHA OBUX Pe3ylTara y CEleKIHju 3a
KOHKpETHa pajiHa Mecta orpanndeHa. OHO MITO ce MOXKE MPUMEHHUTH
jecTe cazHame Jla KOMIUIEKCHU)U MOCIIOBU 3aXTEBajy BHIIM HUBO CIO-
COOHOCTH, Jia 32 0c0o0E ca BUCOKHM CKOPOM Ha CaBECHOCTH MOXEMO
npernocraBuTy Jia ie OuTH ycrnenrHmje Ha CKOpo CBUM TIOCIOBUMA H J1a
MOy3/IaH UHTEPBjy MOXKe JIaTH BUCOKY npeaukiujy. Kana je ped o nien-
TpHUMa 3a MPOIEHY, Pe3YATATH YKa3yjy Jla MOTy OMTH BeOMa KOPHCHH Y
MPEIUKIMjU PaTHOT MMOHAIAka, ajld 110/ YCIOBOM Jia ¢€ KOpHIINeHU
aJICKBaTHU METOJIM, JIa Cy TPOLICHMBAYM JT00PO OOyUCHH U JIa je YUTaB
Ipoliec pejeBaHTaH. Y NPUHIIMITY, PE3YJITaTH OBAKBUX CTY/H]ja Cy HCY-
BHIIIE OITIITH.

Pesynraru koju ce ofHOCE Ha BalMIHOCT TECTOBA CIOCOOHOCTH
U 0COOMHA JIMYHOCTH HAaM MOTY JIOOpO IMOCIYXHUTH 3a oapelhuBame
KPUTHYKHUX TAuKH, 33 eJIMMUHALM]Y KaHUAaTa KOju He 3370B0JbaBajy
BPEAHOCTH THX KPUTHUYKUX Tadaka. M3 Tora ciemu, na OW KaHaumare
ca 3Ha4ajHOM JUCKpenaHIioM u3Mmely ckopa Ha TECTOBHMA CIIOCOOHO-
CTH W BPEIHOCTH KOjy 3aXTeBa MOCao, Ka0 M OHE KOjU HEMajy BHCOK
CKOp Ha HIIP. CABECHOCTH, TPeOaIo eIMMHUHUCATH U3 JaJber mpoleca
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ceneknyje. Mehytnm, ombarmBame CBUX KaHIUIaTa KOjH HE3aJ0BOJbaA-
Bajy Te 3axTeBe HaM Hehe momohn ma JoHeceMo KOHaYHy OIJTYKY O 3a-
nocnewy. Pe3ynraTa Ha TECTOBHMA CIIOCOOHOCTH M JINYHOCTH HaM He
Mory ToMohu 11a HampaBuMo (uHEe paziuke m3mely oapeleror 6poja
KaHIWIaTa 3a Koje He TIOCTOjU KOHTpauHANKaIMja ycIexa. Jep, 1a i je
OTIpaB/IaHO JOHOCHUTH OJUTYKY O 3all0CIIeEhy Ha OCHOBY Pa3iiKa y CcBera
arip. nee 1Q jenuanme mehy karnumaTama?

VY JoHOMIEeHY OUTYKEe 0 M300PY jeAHOT WX HEKOJIMKO KaHIuaara
OJ1 BUIIIC OHHMX KOJU 33/I0BOJbaBajy OCHOBHE KPUTEPHUjyME, MOTY IIOMO-
hu MHTEPBjy M LEHTPH 3a npoieHy. Jla cy oBe JiBe TEXHUKE BHIIC 3a-
BHCHE O] CHTYyalllje U KapaKTePUCTHKAa KOHKPETHOT T0Cia, YKa3yjy U
ayTopH rope HaBelleHHX crynuja. CipoBolermbe HHTEpBjya 1 LIEHTPH 32
MIPOIICHY CY JalieKo HeCTaOMIHHUjU M Mame MOyIaHu oJl TecToBa. Me-
hyTum, 1a OM OBe TEXHHMKE 3aucTa OWJIe BaJM/IHE Y MPSIUKIINjU yCIeXa
Ha KOHKPETHUM IIOCJIOBUMA, TpeOaao OU CIIpOBOIUTH UCTPaKUBAha y
KOjUMa OH IPEAUKTOPCKE IIPOMEHIBUBE OHMIIe CrICIU(pUYHHU]E, HITP. THIT
MOCTAaBJbCHUX IMUTaAKkA NJIW KOHKPCTHA TEXHUKA Y HEHTPHUMaA 3a IIpoLec-
Hy. Baimnanuja oBux TexHuKa celiekiuje 01 Tpebalio aa ce CpoBOaAU
BE3aHO 332 KOHKPETHE MOCIOBE M KOHKPETHA MTUTakha U METOJIE.

KpurepujyMckn Banuaupartd TEXHHKE y CENEKIHjH jeé BeoMa Ba-
XKHO, jep MocIienuIe celeKiuje Ouie Mo3UTUBHE WM HEraTHBHE, CY
BEOMa BEJIMKE. 3aKJbyUMBAKE O KPUTEPUjyMHMA CEJICKIH]je, Ka0 U O
EbUXOBO] OINEpalMoHAIN3alUjd, Ha OCHOBY 3/IpaBOPa3yMCKHUX IPET-
MOCTaBKH MOK€ HAPYILIUTH YUTAB MPOIEC CelieKIuje. Jep, Bpio 4ecTo
eMITMpHja MOKaXKe Ja Cy HaIll YTUCIH M MPETIIOCTaBKE MOTPEHIHU. Y
CBETYy C€ BeJIHMKa MaXKkha UCTpaKuBava MocBehyje 0BOj TeMH, JTOK KOA
HAac CKOpPO J1a HUJjeJHO TaKBO MCTPAKHBAIKEC HHUje CHPOBEICHO. JemaH
OJI pa3Jiora 3a TO je HeJIOBOJbHA capajima u3Mel)y Hayke u npakce, Koja
j€ y OBOM CIlyuajy OJi BEJIUKE BaXXHOCTH. VCTpaKuBauyu HEmajy Tpu-
cTyn Oaszama rojaTaka U3 OpraHu3ainje y OKBUPY KOjUX OU ce Moriie
MCIIUTHBATH Be3e U3Mel)y pesysrara TecTHpama y CeJICKIHUjH U TPOoLie-
He ycremHocTH. J[ok ca npyre cTpaHe, CTpy4malld y MPaKkCH He BUJIE
JIOBOJbHO MOTYNHOCTH 32 UMIUIEMEHTALIU]y U YHOTpeOy pe3ynrara Te-
OpHjCKO-HayYHHX UCTpaKMBama. Tako Aa, kaja je ped o Cpouju, 3a mo-
YyeTak Ou OMJIO HEOIXOJIHO YCIIOCTABUTH 00JbY capajimby usMel)y Hayke
W IIpaKce, a HaKOH Tora osasehu o pe3yirara CTpaHUX UCTPaKUBamba
MaKJbUBO TUIAHUPATH HALPTE U CIIPOBOJMTH CTYIH]E.
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Jelena Dostanic

CRITERION VALIDITY OF THE MOST USED TECHNIQU-

ES IN PERSONNEL SELECTION — HOW MUCH SELECTION

TECHNIQUES PREDICT JOB SUCCESS

Resume

The goal of this paper is to make a review of half of
century researches about techniques in personnel se-
lection, ability tests, personality inventories, intervi-
ews and assessment centres.

In the first part of the paper are shown some of the
most used ways to determine which selection techni-
ques are valid and explain job success. Than, every
technique is presented and results of studies were di-
scussed. The main conclusion is that the general men-
tal ability is the best predictor of success in every type
of job. The more complex the job is, general int«efl7 -
gence is more significant. It explains between 25%
and 50% of job success variance. Personality traits
are not so good in prediction as intelligence, they ex-
plain about 30% maximum of variance. Structured
interview predict about 25% of variance of job suc-
cess. And last, but not at least, assessment centres can
predicted maximum between 40% and 50% of varian-
ce. However, ability tests and personality inventories
are better if we want to discriminate good candidates
from not so good. On the other hand, interviews and
assessment centres can be better for decision making,
because they are face to face, which gives a chance
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for candidates to show their individuality and quali-
ties.

Key words: criterion validation, personnel selection,
psychological tests, interview, assessment centres.
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